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ABSTRACT 

To 'jian information for library planning, a telephone 
survey was conducted throughout the state of Delaware, gauging 
citizens* use of and opinions about their public libraries. A careful 
randoiB selection was made of phone numbers from each school district, 
and 4,306 respondents were interviewed between the months of May and 
October 1973, Respondents were asked about their current and past use 
of the public library, activities performed there (e,g« browsing, 
research, use of media) , location and time convenience, and specific 
activities, equipoaent, and/or services they would like to have in 
their library. Use of the library (both general usage and for a 
specific activity) were separately correlated to respondent's 
occupation, educational attainment, and the distance from their home 
to the library. This report presents a narrative description of 
survey results, tables of data, with statewide totals, and separate 
results for the city of Wilmington and for New Castle, Kent, and 
Sussex counties, and a copy of che questionnaire used, (SL) 
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WrRODUCTION AND PUNNING 



The Delawareau today, comp^ired to his predocessor of a hundred years 
ago, has at his fingertips vastly more infoti:nation, mostly eiiiauating from the 
printed and electronic media. How he copes with this information, how he 
sifts and uses it, is probably a most important determinaut of his quality of 
life. The library, offering a way of storing and retrieving this infomuition 
which should be available to all, has become one of the most taken-for-grauted 
institutions of 20th century America. 

The fundamental question, then is. What should our public libraries in 
Delaware be like in the future? In order to set goals and to develop plans, 
accurate information is needed on how Delawareans use libraries now, and wl\at 
they see as their wishes and needs in the future. In this survey, not only 
were people asked how much they used the library and what they liked and dis- 
liked about it, but an attempt was made to determine what they thought the 
library services of the future should be. Tliis report is designed to answer 
some of these questions. The actual setting of priorities and implementation 
of a plan must, of course, be the byproduct of a process which weighs these 
needs vis-a-vis others. This report is tlic end result of a survey conducted 
during 1973 throughout the State of Delaware. Hopeful ly, the results presented 
here w^ill spur a debate which will result in a beneficial action. 

Because the objective of this study was to gain an understanding of 
library use, not only statev;ide, but also in most of the school districts 
througliout the State, the sample of respondents from each district had to be 
large enough to pcmit general i?.ations concerning the population of each area. 
Also, because of the prohibitive costs of a large number of inperson inter- 
views, it was decided to conduct tlie survey by telephone at various hours 
throughout the day and evening. Following the careful random selection of 
phone numbers from each scliool district^ a total of /*,306 respondents were 
interviewed between the months of May and October 1973. For those persons 
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who fatliMi to respond to these calls or refused to be Intervlowec] , a replacement 
vras provided Iron a randomly selected list from each district. As a result 
'>! ttii^: procedure, tlie sample closely reser.ibles a broad spectrum of house]\olds 
1 1 s ted in the '0\ amon d Slate C ompa ny d i r c e t o r i o s . ^ 

Following; the completion of the interviews, responses were coded to 
TTuulrine-usab I e fonii, key])uncl\cd , verified^ and analyzed Ihrotigli tlie computer 
facilities of the University of Delaware, An initial suriuivary of tlic data was 
presented at a :aeit ing of the Delaware hibrary Association in October 1973 
ia Georgetown. Ti\ii; is the first of the official reports emanating 1 rom tlie 
r>Ludy. Three subsequent report s will sumiivari:^e the iindings for the City of 
Wilrvington and subvirban Nev; Castle County^ Kent County, and Sussex County. 

'fhe quest ionna ire- was initiated and financed joint Iv by the Delaware 
hibrary Association and the Division of Libraries of the Department of 
Co: nail nit y A f f a i v s and 1 " c o n o : n i c U v y e 1 opi > \ e n t . 

USK OF L[BR.\RII::s 

Current Use of Libraries . 

One of the most important questions is, ilow many Delaware residents 
actually use a 1 Ll>rary? Other iss'aes were analy/^ed^ sucli as tlic services 
perfotav.ed by libraries;, personal knowledge about the variety of librai'y ser- 
vices, methods used hy respondents to select materials, distances from home 
I o 1 i.l) ra r i es , avi d e due a I ion a n d o c c upa t ion s of 1 ih ra r y u s e r s , 

Questions were designed to assess tb.o availability and convenience of 
Dulaiwai*e^s Li.brarit^s* These cjuestions focused upon the proximity of tlie 
individuals residence to t]ie library, the mode of transpcu'tat ion the indi- 
vidual i.'ould ui'c ij^ he sougbit library service, and the convenience of library 
hours , 



1 J e c a u so 1. 1 \ e- sa t u p 1 e o f r c s p ou d en t s Is 1 im i t e d to adult s wh o com- 
pleted th.e telepluiu i ntr^ rviev; , tlu^re are several important qualifications which 
sliould be considered in interpreting the data: (1) persons who have no tele- 
phones or have ualisted nu::v)ers are not represented, (2) non-Lnglish groups 
are i\ot represented , (3) p u'sons. who were absent from their hotiies a great deal 
of the t ime wt re probably I'ndercount ed ,and (4) persons who were physically 
unable to use a tC'lephone because of illness or other health impediments were 
underreported. 
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Another set of questions analyzed library use in relation to distance 
from the library, and the respondent's educational attainment (figures 2 and 
3; tables 9 through 13). This coinbination of characteristics (i.e., library 
use and distance, library use and educational attainment) was then related 
to types of activities performed in the library (tables lA through 27). 

Of the 4,306 respondents, approxitpately one-third indicated they had 
used library service during the past year. The library users included 27,2 
percent of the Wilmington sample, 33.6 percent of the New Castle County sample, 
28.0 percent of the Kent County sample, and 36.1 percent of the Sussex County 
sample . 

Library Use Durin K the Past Yea r . 

Four of every 10 persons used library service within the last five years 
(table 2). Kxt rapolat ing to estimate use for the entire population suggests 
223,619 individuals went to the library within the past five years- Estinuites 
by location are 25,141 persons (31.4 percent) for Wilmington, 136,240 (44.6 
percent) for New Castle County, 26,942 (32.9 percent) for Kent: County, and 
35,196 (43. B percent) for Sussex County (figure 1). 

An analysis of the rerisons given for not using library services found 
most persons unable t^^ supply a specific reason for their inactivity. Among 
those who did give a reason for not using a library, the most frequently cited 
answeis indicated that the respondent was too busy. Some respondents also 
indicated that because of illness or old age they were tinablo to come ^:o a 
library. 

A fundamental question asked the amount of library use by the entire 
family. Although the respondent often did not use a library, one or more 
mem>^ers of his family often did (table 1). In 35.9 percent of the households 
the respondent reported that someone in the family had used library service 
in the past year (table 1). It Is estimated from this sample that upwards 
of 192,202 Delawareans availed themselves of library service during the past 
year . ^ 



Tl\c interview instrument which was used to question one respondent 
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l>y location, the csLLmalos are 18»729 users lev Wilmingtoa, 120,355 for 
Ni'U' CastU> County, 21,538 for Kent County, and 31,580 for Sussex Cour.ty. Tliese 
estiniatc's are based on families that contain two or mote persons, thu:> tliey 
contain a devaiv.ard l)ia^i, nakini; then^ conservative eiitiiaates of u^sjc of total 
1 ii^ ra r y s e r v ice ( t a o I r 1 ) , 

Acti vities Performed in the Library , 

Borrowing; and returning books for general reading vas Lao inost frequent 
activity* involving 86 percent of tl\e user group (table 3). Approx inui t ely 
188,000 Dc lawarean:-. luive borrowed and returned hooks within the p. st five 
y ea r s . "i he lU'X t mo s t [re qiu n 1 1 y name d pu r p o s e ( 5 3 pe r c e: 1 1 ) wa s c!o in g re s ea i' e! i 
on a particular topic. i>y extra]H^l.iting from tlie sample to the total population, 
it is e.'^timated that l::3,076 individuals engage<l in tliis activity in the past 
five years. in relating activities to satisfaction witli library services, it 
was f^iund that over 90 percent of those interviewed v:crc satisfied with the 
services w^hich tliey used. 

Respondents who v?cnt to the library witltln the last five yc-ars cited 
nunc r ou s r ea sons r o r go i ng th e re to sc ek a pa r t i c u 1 a r pub 1 i ca t ion o r s e r v ice. 
h'ord-of -mouth, prompted over one -half tu seek specific material, such as a 
novel. The other important referral sources we^'e f^ook reviews in newspapers 
(29,7 percent), best seller lists (27.8 percent), and teachers (25.3 percent) 
(table 3). 



p c r 1 1 o u ; , i d 1 o 1 d \v-a s cb v ; i g n e d to e n / 1 b 1 t o e s t h\v\ t e s o i 1 i b r a yv use. The first 
estir.u te (i.e., 17o,-VK?j contains a dovaiward bias in tluU it is a projection 
based en respondent use only. Tlu: second estii-vUe (i.e., l92,202) recognized 
as<^ hy a f^i- J i y ru-dnir otlier tlian the re^sj^ondent , causing the discri pnncy 
bctv:een tlie tv.'0 estirvites. 

r-H first estimate is interpreted to inean the re^^pontlent ' s fsmilv is 
assn- icd to ..■xhil>it the sar^e use frequency as the rc spoiulent . Obviouslv, this 
is : i o t u a ] v v r sally t r ; , thus t ] i e second c. s t iv:u It is in t r o d u c c d t o :i c c ou n t 
for 1 ibrary iise by <i fnum Iv mende r oti;er than tlu^ respondent . 

All other estiv:ates in tliis report arc- aascd tntirelv oi\ the nnswers 
given by the respoiuh. nts . The v;eakness of this procedure relates to the 
omission of cuaflictinr; responses bv a fa^m.ly member other tiian tlie respondent 
(e.g., trie respondent uuiy not use the card c.italjg, a m.inber of tlie respondent's 
fam il y may) . 
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Extrapolating the respondent's (from the entire population) reasons for 
using library service poitrays word-of -mouth influencing the greatest propor- 
tion of individuals to use library resources (11A,131), followed by book re- 
views (62,005), best seller lists (58,^42), md school teachers (52,005) 
(tab?3 3). Since most books are learned about through conversations with 
friends or relatives, the pttential role of an effective publicity and infer- 
T\\aLlon program is cleat. Newspapers, magazines, and electronic media also 
stimulate i.rl orest , and should be employed systematically to disseminate 
infomatiou about library services. 

Those who have used library services combined several methods to select 
materials. The most frequent method of selec?:ion was browsing in the stacks, 
used by 8 out of every 10 persons. The card catalog was a great help and 
was consulted by 7 out of 10 of the samplu population. Librarian assistance 
was also utilized by 7 out of 10 oi the sample population. Those respondents 
who came in contact with library personnel were highly satisfied; 9b. 4 per- 
cent found the library staff courteous and helpful (table 2)» 

Location and Time Convenience , 

Distance means different things in different environments and to differ- 
ent respondents. A mile traveled in a congested urban traffic takes a greater 
amount of time than the same distance traveled on a rural road. Recognizing 
thitj factor, convenience of access to the library was measured in time, pro- 
viding a basis for comparison of library proximities of urban New Castle 
County to those of rural Kent and Sussex Counties, 

Most of the respondents lived within 20 minutes of a library. The most 
frequent travel time cited was 10 minutes (34.0 percent), followed by 5 min- 
utes (27.7 percent), 15 minutes (22.1 percent), and 20 minutes (8.4 percent). 
Less than 20 percent of the households in the State reside over 15 minutes 
away from a public library. However, time and distance are factors in undcr- 
utilization of libraries. The further one bel ieves he lives from a library, 
the less likely he is to use it (tables 9, 10, nnd 13^, 

The predominant role of transportation used by the ovei^vhe Iming majority 
of respondents who visited the library is the automobile (table 5), The car 
was chosen by more than 8 of every 10 respondents, followed by walking (less 
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tluin 2 of every 10). iniscd on tl\e saiiiiile Jraa, and iu"ojcH'Llng to t:l\e total 
p<->palat Lon , i.t is est u;ia t od that If .ill iJeUiwaro reslden:-^' ''ent to a library, 
431,871 of Lhem v;onld go by car» Only V Ll:ni\v;te:\ rc^sulenl" tlcviaLe from the 
prx :)ondc-rant use of lUv aiuotnobn.^. i'or W f, It'm 1 on , i[ v,as .o\iiul onlv .+ 6 
percent ^^'Ou Id use a car; of Llio r^'^:ia lna( r , yrvc^^iw and j jn reent, re^^pec- 
tivoly, used walkirif: or t'si.n,:, bus i», v\vicc'. 

The iiours of opecatlou \vj\ich llu library inaiiuainj^ vvoVu;d a favor- 

able response froin most of lluise polltd, SuVvai out of 10 respond(.nLs riled 
iihrary hours as coavenlt-nt (tabU^ ^V'l . Ot Lhf r..^:i'a inder , ^nos^ di d not know 
(15.3 percent) or i\ad no Ojvlnion {1 . i pereenl^ eoneerninv; the convenience o[ 
library hours (t^ible (^i. Only 7,0 p-rcent stated library lioui's \vere not 
convenient, Stalev/ide c t iina t v s oors t -loro than 370,000 rvoldeats are 
sat isf led v/itli the hours, and that ov^r 40,0^)0 ri-;idrnts arc not satisfied 
with Lhi' iunirs. 

When a;dvL'd to sprelly a Lhie tliat va - riosi convenient, :nosL replied 
^'nv> specific tluu" (3U2 percent). Ibe ^^-luinin^^ respondents cited eveninK^^ 
(24,7 ]K^rcent ) and aflernoons (14,0 pcrce;il ) as satisfactory, Kstiriatcs for 
the total population svu;i;est 153,000 residents as "nav iny, no s]H^citic ''iiiost 
conven let^t " t line to t ra.nsac t I ibrarv bus- ini ss . wh i L i 1 34 ,000 I ndiv idua 1 s 
p r e f e r e v e ii 1 n g s , folio v; e d b y 8 3 0^ 0 ( s i > l ■ I a v- ^ u\ - a n . ^ i a v r a f t e r noons, 

C <n\ e r a 1 1 y , t h e p i ib lie find s library h< ^ u r s c o n \' e n L e n L . i' h e s a i np 1 e p v ) p u 1 a - 
tion revealed only 86 InLerviev/s (less ihent Lhrue percent) in v/hich it vas 
felt someone In th e re spondenl ^ s f ar.i i 1 v con 1 d li en c f 1 1 f roui 1 ibrarv s erv ices 
vl 1 o wa s no t r e c e i v iny^ 1 1 us n , T b i s 1 i b r a r >■ ■ ■ e ^ 1 c e a p v;n s i n o s t' \v I d e s p r ea tl i n 
Sussex County, vhile least, serious in Nl'v; Cast it County, More irapor tant 1 v . 
hov/ever . it is estimtcd that viver lOJ Gl Oelav;areans who could beneTit fro^^i 
library services art- not receivin;.: tln.:-^ Uablc 6). 

Charact e-r is t^ics ot i.ihrary V sers . 

T be s u r v y a 1 s o a s k c ' d 1 1 1 l- r l- s p a i d l' n !. ^ s v > c c n ]^.. i t i o ri a n d e d u cat! o n a 1 1 1 1 i i i n - 
ment . Tlicsc responses vaa'c r^. dated to f^c^U'/ral use of library s(n'vice uid to 
specific activities rH'rrori/evi a' the library. Library' usi' was divided into 
two time frat^ies; use in tie. past year, and use i\\ ihi past five years. 
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Occupat Ion, Housewives used }ibrai^^ services more often than any otlier 
occupational group surveyeiK They coasiltited 32 percent of all the library 
users in the past year, and 3A percent In the past five years. Thus, it is 
estimated that 36,000 housi^u'ives used library service in llie past year and 
72,000 used library survices in tlie past five years. 

Students rankcnl as the second lary^est grcnip oi" users. Their contribution 
to the estimates ol 1 lbrai*y users \'as 24.3 percvnt of the total in the past 
year and 20.9 percent in the past five years. These percentai^es provide tlie 
basis to estimate that over 43,000 students b.ave used library service in the 
past year and 46,000 students within the past five vears. 

The third occupational v;roup of s ij-;n i f icance was professional atui tech- 
nical workers. TTiis category supplied 15.0 i^crcent in the past five years. 
The estimates for statewide use find 28,567 of the users in the past yc^ar 
and 34,518 in tlie past five years to belon^^, in this p ro f es s iona l- tt. chn ica I 
0 c c u pa t iona 1 category. 

Differences l)y I oca t ion throughout th.e State reveal the Wilmington 
respondents to have the highest proportion of prof ess iona i- tcchn ica 1 and 
manager-officials-proprietors library users in the past yei:r (tables 7 and 8), 

Educa t ion a 1 At ta iument . An area of considerable significance is the 
relationship between library use and respondents' educational attainment. The 
respondents win used the library both within the past year and within the 
last five years displayed a unifom relationship between library use and 
educa t iona 1 at t a inmen t , 

The high school graduate group constitutes a third of those who used 
libraries in the past year. Tfiis group is followed by those respondents with 
some college (22.5 pcrcc'Ut), college graduates (20.2 percent), some high 
school (20.2 percent), advanced d.^gree holders (5,4 percent), and some elemen- 
tary schooling (1.3 percent). The five-year use pattern exhibits a similar 
rank order relationship with slight alteration of the percentages (tables 11 
and 12) . 

^'.stinates of statevvude library use for the past yee r and past five years 
find 72,250 users in the high school graduate group for the past five years, 
Kstimates for the other user groups by educaiional attainment portray 53,715 
of those who have used library service in the past five years as possessing 
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some college education short of a degree;. 40,894 with a college degree; and. : . 
39 ,253 i;;c)Qt3sessing some high school education short of a diplonia , 
■ Differences in use by location reveal that residents of the City of . 
Wilmington vary, distinctively from the . statewide pa ttern (tables 11 and 12)-. . . 
The= rank ordering of library use by educational' attainment shows^ individuals ■ : 
possessing college degrees are the group using 1 ibrary services the most . ^ 
Next in size 1; the group having some college, followed by the high school 
graduate group, some high school, advanced degree, and elementary educationa;! ■ 
ci ttainment groups (tables 11 and 12) , 

Time; Distance, and Library U se > . . • 

Earlier in this report estimates v;ere made concerning the distribution of : 
households ;as r'elated to the distance to the library . (expressed as a /function , 
of travel time) . The connection is now made be tween distance to a library as . 
related to use of library services. 

■ The lai-gest group of users: responded that they live within five minutes 
of library service. Interpreting these responses result.s in an ■ estimation of; : 
58,235 per soui-; living 5 minutes or less- away, from a library, 57/826 persons .:■ 
living 10 minutes av/ay^, 34 ,141 persons living 15: minutes away , and 14,938s. . . 
persons living 20 minutes away . . Persons within 5 and 10. -minutes, of library:: -a v,^ 
service^ compose the' dominant user group;, this group-accounts for two- thirds ; of • : 
all u^'ers, or over 140,000 of the total .estimated library patrons in the past :. 

five years\ ■ ■ 

Distance by location revealed a covmstate-upstate split- The library . , 
users of the i^outliern counties of. Kent and Sussex were dominant in, the five 
minute distance category . Ten minutes- was the m.ost -frequent travel time stated 
by respondent usei-s of Nev; Gas t le County and the- Gity of Wilmington. In the. ■ 
past year. -35.0 percent of the New Castle County respondents ;who were library : . 
users and 32; 5 percent for Wilmington resided v/ithin 10 minutes of a library . - 

Serv ices Used and Travel Time to Library . 

The next area analyzed ccncerns the relationship of thC: type., of service • • 
required- by individuals utilizing libraries in the past f ive years; to the: = 



t-UrnatLHl iravel t i to Uu' library. H^io U-i 13 ihvough 20 arc stivucLured to 
penuil rclnlini; aislancu (cxprcssod as lime) to vavlovis actlvili.os purfoni^cd 
t!u- lihriirv. 

It bcco:.iS apparent: t.hai Ihv -lajorii.y of library users, re^;ardless of 
aelivLlv. -ivilu a I v i.^ ol frovi 3 to ]() uunvit^s lo iilLlh^o libraw rui^ourcos. 
j'h^; u:U:a r.la'iiu; spccirf.c aeilvitiA's to Jistauee c!o not differ :ni;n i f icant Iv 
'■^'-^ ^'^^^ ^^^•-■^^ rriatui:: -iau-ra ! I Lhrary us ; t o distancr (tables and lOK In 
hoiii eas,-; ,appro:s^'"^^U-.ly tv;o-t !i i TvIs of ihe individuals usiav^ iibrarv s.-rvlce 
reside within UJ nimiLi's oi .\ I ihr:\rv , 

A ! ina I analysis eurrent Iibrarv u-u* related 1 yn^-; oi aetivitie>- to 
cduciLiona? Uiai;v-enl:. A rev L.v; of ilic data (lalHes :M (hrouyii ;?) indicares 
^d-u'U rb(. i:\p.s lasss M.rr lorui.'d Ln rlu- libvarv aro rviat.'d to educational 
artaiiuv^ur a •-aanir LMs-i-^'tnl r,envM-a 1 use of a library in .til !'Ut: two 

.;nr.^(. .:^.ares ila^'K ! 2 ; . Ar-:j-u>ndv nls, villi sov.r hiyji scnool edueaiiou reprfsvnt 
''ov[\ LTUi ! v i diia 1 vso saw .aub,-vl Iheir forrxil rdueaiioa al ihis U ve I and 
P'ejr.oMs whc M-o st-i!l pursniny a iJy]} ^cjiool diplo^na. 'ihus, eurr^.aii hi^^h 
.:-;c-.^uM. rLud.-.t, s ar-' <:on i: r ib a r iiv^ Lhr -paieu" i.nLiur'nev eaus iny Inis -.daeat: i ona 1, 
atiain^riTii .at. ..a,v-rv t.^,^ vJi'L-dorn ra l: t.: , 

ile. otbrr cases v;h..rf U'VL^na^ m rank ordor was i\^icclc<\, eoneerncd 

llu- aeiiviiivs in v;]i Lcli tlio r ^ sj^ondcn L s utiMs^d l.iA'rary service in coniuetion 
with v;ork or business (tahU 7 ' . 1 nd iv i durt 1 s posscssiai^; colleyu- dey,rees 
eoinposid the ::u jor group usia^ library service for work- re lateii purposes 



Tin: M -ifUi^Y n: i>KL\WARr'S KirrUdP 

Sv-rtral tlir 'psvstions n., nliorn.d earlier r::plored s[irciric reasons win/ 
the rt 4.onuvnl:s did not use : il;rarv scu-/ie--s. A irecjueni response' was Lhal 
aerr-)],.- wero tv-o isssy. ihr ncl:o!u.1 -usL frvquuni answer ivc>n was advancing; 
ayf, Ma'nnvnils.- e o^:ipoui\d(xl is; ion^: ten- iUnuss, in any event, special 
:a-rvict*s .:jppv..M- to bv in d.s:rind for ih^/se ;sroups. TIr third ->osL frequently 
siv^ n rt ason Msr sot ink ins su o: Msusu-y service v;as thai the respondent had 
a ;';t.dical prob] r . This Ivivnii ^ a pc^ltritial 'larket for lifjrary Tiiaterials atiTOng 
slnil-iu.. and chronical 'y ii! persons who are unable to leave their hemes , 
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Another reason given for lack of libi-ary utilization was that the respondent 
used other sources: for reading materials and he though he had "no need" for ■ 
library services. 

Fewer than' five percent of those who fa<:led to use the library indicated 
that a lack of transportation was a serious probleii: (table 28) . Respondents 
were asked if they had- any specif ic dissatisfaction regarding use of the li- 
brary and what this was . The ir.ost significant finding war> ti.-^ low number of 
responses indicating the unavailability of library ma terials (table 28) 
Paradoxically, "t-^ben respondents were asked the question for suggestions in . 
impx*oving the scope of library services, the most frequent response (27 per- 
cent) reconraended broadening the selection of boOkS"^ (table 33) , 

Probable Use of Specific Services in the Library , Respondents were asked 
this questiouy ^'Tell me if you would probably use any of the following ser- 
vices if your librai-y provided them?" 

Educational Television . Slightly more than two put of 10 of the respon- 
dents indicated that they would use educational television if it were pro- 
vided through a libirary ( table 29) , 

SmokiriR Lounf^es , One out of lO' respondents, indicated that they would ■ 
make use of the smoking lounge if it were available in the libraary (table 29) , 

: Typewriters . Almc/st A out of 10 respondents indicated libraries should 
have typewriters available. The significance: of this response pattern for 
potential service seems fairly clear (table 29) . 

Photocopy Machines . Almost 6 out of 10. respondents indica ted that they 
would use a photocopy miachine if it were available in the libra r^^ (table 29) 
Particularly in rural areas, whore there are few photocopy machines , this 
community service could be provided through the librai-^,? , 

: Group Study Areas and Chalkboards . About one- fourth of . the irespondents 
indicated . that group stud}' areas would : be useful in the library^ and slightly 
less than 10: percent of the respondents indicated that they vjould use chalk- 
boards if they.iyere available i(table 29). 



Only 18 respondents indicated that they were unable to use a library 
in their area because of not being a resident of that area (question 3). . 



Calculators^ or A(.ldtn> > Machines . About one of every three respondents 
indicated that they would use a calculator in the library if it wore avail- 
able there. Potential in this service is clear* 

Pub lie Tel ephones . About 5 out ol 10 respondents indicated that a 
public telephoac vould be useful in the librar>' (table 29) » 

M i c rof 1 Im Reade r s « One-fourtSi ol the respondents indicated that rnicro- 
tilm readers would be of potential use to tlieui. 

C ultural rro<!;ratus . Alvaost ^ of every 10 of the respot\dent s Indicated 
that they were in favor of cultural programs beinj:^ offered throu)',h the tilirary. 
While the Taajority were in favor of this service being offered, it is not 
possible to deteminc how many of the respondents would actually avail them- 
s e I vo s of this t y p e of s e r v 1 c e p r o g r a ;u . 

Adu I t r extI>o(> ks . About o n e - t h 1 1* cl o[ th o s i. • in I e i v i e w d \v' i.^ r e o i the o ] ) i n 1 o n 
that textbooks for adults should be made available throvi^^.h the ])clav;are public 
libraries. Thirty-six percent of those desiring adult texts (^)2^ respondents) 
indicated a desire for materials in the field of mathem/it ics . I"ol lowing in 
order v;ere the physical sciences (3,9 percent), liistory (5.0 p^'rc^nt), language 
studies (3.6 percent), government (2.7 percent), fine arts (2.7 percent), and 
social sciences (1.0 percent) (table 30). 

IiTiporta nee of Variety of Rea ding Mat erials . Respondents were asked to 
rate different types of library materials and their relative importance. llis!,ht 
o 1 1 1 o I 1 0 r o spom] c n L s in d i c a tod 1 1 1 a t c h i 1 d r cai ' s h o o k s w e r e very 1 mpor tant 1 n a 
pub lie lib ra r y . fh e o n 1 y i m\ t e r la Is listed as mo rv im po r tan t we re r e f e ren c e 
l>ooks , \<it:h 9 out of every 10 interviewed indicating that this typo of resource 
uviterial was "very important." 'ihe nv:<t item ranked was f^eneral nonfiction 
v;ith ^ out of 10 respondents indicating the importance of this type. About 
a third of tliL^ respondents felt that fiction v;as important, 26 percent indicated 
; ^ e s t s e 1 1 e r s ; 2 6 p e r cent me n 1 1 on e d T:\a g a zln c s a s h e i n^^ " i mpo i" tant" lib ra r y 
t r ia I s . 

0 1 1 1 r c ■ a c 1 1 S e r v 1 c e s , A n o t h e r q la"^ s 1 1 on probed the type of outreach services 
wh i ch lib ra r i c s m 1 gh t offer. K i gf 1 1 out of 10 of the res pon dents p r o f e r r e d 
going to the library ratht'r tlian receiving materials from a bookmobile or 
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through the mail . Thirteen p<arcent of the respondents indicated that they did 
prefer- the boolcmobile services more than any other way "of receiving books. 
Finally, seven percent indicated that they would prefer to receive books by 
mail . ^; 

How Should. Libraries be Paid for ? ■ 

. What is the appropriate source of support : for Delaware libraries? Table ' 
32 provides responses to this question. 

The most frequently given; response was that all three governmental: sources 
of funding-- Local V state, and federal , should be used to finance Delav/are*s 
public libraries". This suggestion was followed by a combination of local and 
state fundings and by local funding only. There v/as a variation in the ^ response^ 
pattern' throughout tlie State. VJiimington: respondents were far more in -favor 
of federal funding, while those in suburban N^ewv Cas tie County and Kent and 
Sussex Counties were more supportive of local funds. Of those who responded • 
that other sources of funding could be useful, the most frequent suggestion ^ 
given was a user charge , follow^ed .by private sources . (Only 72 respondents 
indicated :user^ charges , /while :52 respondents indicated . ^^other sources'' for 
appropriate, funding .)■ Since it is a well-known fact that , sta te f inancing in 
public libraries in Delaware has been minimal compared to other states^ an^^ ■ 
examination of these alternate funding sources seems warranted before any future 
planning is completef"!. ^ 

The aggregate figures fo,v the United States portray, state appropriar:ions 
as constituting 7S.3 percent of total operating revenue for library systems' 
serving connnunities of at Least 25,000 inhabitants. The State of Delaware ■ 
funded library systems at a rate of 4.6 percent of total operating revenue 
according to the study by the Department of Health , Education and Welfare 
based on fiscal year 1965.;V. From the same study, operating expenditures by 
aggregate for United States total $2. 69 per capita , while in Delaware the 
figure is stated as $1.74 per capita. 



Statistics of Public Libraries , 1965 , United States- Department of 
Health , . Education , and Welfare (Washington: U .S . Government Print ing ' Of f ice ^ 
September- 1968) , table 3, p. 5, 



Further iTuplications For Future Library Services . 

>\any suggestions were made for improving the scope of library .services* 
For those who answered the questions (table 33), the most frequent response 
was to broaden the selection of books (26,5 percent), second was to expand 
inservice (20.6 percent )> and t'.ird was to extend the hours of libraries 
(IA.3 percent). Building more libraries, expanding current facilities, 
increasing publicity concerning library services, abolition of user fees, 
(applicable to Dover, only), hiring more personnel, and opening the University 
of Delaware library to the public were further suggestions in order of 
frequency of response (table 32) . 

Use of School Libraries . 

Another issue is the relationship of the school library services to 
those of the general public library. When respondents were asked whether 
the school library should be open when school is not open, the majority 
(53 percent) indicated that it should be. But when asked whether the school 
library should be open to the public, less than 3 out of 10 of the respondents 
answered affirmatively. 

SUMMARY 

The data reported show that sonio major differences do arise in patterns 
of use and library services available throughout the State of Delaware. Later 
detailed reports relating to libraries and individual school districts will be 
made available through the public library personnel in each area. In this 
study the authors have endeavored to present survey results in an objective 
and factual manner. This is a statistical report, and for this reason no 
significant conclusions will be drawn at this time. As noted in the introduction 
to this report, ^^hopefully, the results presented here will spur a debate which 
will result in a beneficial action^' ic r the libraries and the citizens of the 
State of Delaware. 
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TAB Li-: 1 



i,ii:.KA'<v rsi; IN riif. past yi-ar 



^i*L^ lL ^ 

<Mt:\- v>r Nlw* CT[sl:b» Kent Sii^so: 

ns > of ^1 1 11) r 1 r\- i a 
the po5;l \H.N.ir,' 

(66 3' (218} (6 7*^^ MAI 8) 

Ni' 72,8 72.0 h3.S 67.1 

^'n9^ ( 1 2 7 3> (^)6r) (8AVi (2B8B) 

Anv -specific r.'asoa 
vhy you cILd riot vis* 
n 1 i l>i"ary ' 

Yes 20. ^. 8. ;^ 26. 5 12 J 20.0 

(37) (^J7'^ (Ui7^ (20 1^ 

N^* 91.7 73.3 67.9 80,0 

vlA3i (1066) (^07) (351) (2169) 

I) i u niiyone i n { nv\ i L v 
usc^ n 1 ihr ary in t; ho 



V^s 2L:] 3 9. a 2 6.3 39.3 33.9 

(67) (7371 (203j (319^ ([568) 

Nv-' -7.'> 6 7.3 30.8 '»3.0 A 7, 2 

i l3iA > (9(^9^ (396 1 (396 \ (2033^ 

lK>'^n'i Kniv,.; O.A 8.7 2.0 2.1 

(0: (8) (68) (13) (89) 

Slnv^le person r/n:n 1 v 79, ^ 12.9 16. 1 16.8 16.8 

(.8-. ^ (267 ) (1 10> (195 I (636 ) 



■"'Nev; (7i:;(l' (\e>nly exclniiuu; W 1 1 iii i nj, t . 

'-''■'''N ui?^b o r s i n r ( n t lu^ s . - s n vr autTih e r s o f r e s p on cl i 'n L s ihnt c o r r < * s von cl w i t: li 
the e r c ( 'n t a ^r, e f i r e . 
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ACnVLTLl'S USi: OF LLliFARV 



A c 1. 1 V 1 1 1 e s o I Fv v s I > 0 n d c- ii t s 



Aroa 



TTl. ...It,-, IT ir'i • 

A ho ll.'iVc I' SCO f.ibrafy m 
the Past Five Venvi^'^ 


City of 
W i linini^ton 


NU'V Castle 
Countv^' 


Kent 
County 


Sussi'X 
Countv 


S tat L'widc 


0 L* I* c.^ cl a n <:) i* e 1 1 1 n i c d 
books lor gotiernl road- 


79.1 


82.1 

(705) 


90 . 9 

(229> 


90.0 
(512) 


85.8 

(1514) 


Does general read Lng 
in the library 


(30^ 


23.5 

(2in 


85.7 

(215) 


33.9 

(203) 


38. •> 
(659) 


Done research on n 
part icular topic 


55. 1 

(A9) 


53.4 

(460) 


60. 7 
(150) 


57.0 

(325) 


55.0 
(984) 


Studied for school 


27. A 

(23) 


21.9 

(183) 


40,9 

(103) 


35.1 
(197) 


29.0 

(506) 


ILsed films, rocordjj, 
and /or tapes 


23.9 

(21) 


22.7 
(195) 


13.9 

(34) 


26.6 

(149) 


22.8 

(399) 


>!a d e i^h o t o c o p i e s 


41,3 

(38) 


48.2 
(415) 


24.2 

(59) 


37. 1 

(211) 


40.9 

(723) 


Used a library l\i 
c 0 n n e c 1 1 on i t h w o r k 
or business 


30 , 3 

(27) 


23.1 

(196) 


2 3.0 

(57) 


34 1 
(193) 


7 7 A 

(473) 


Those satisfied v.'ith 
act Lvit i cs 


92.5 

(74) 


91.9 

(744^ 


96.4 

(238) 


94 . 6 

(-4 75) 


9 3.4 

(1531) 


Respondents v/lio liave 
gone to a library In 
the past five years 


31. A 

(90) 


44,6 

(857) 


32.9 

(256) 


4 3 . 8 
(579) 


4 1 .4 

(1782) 


K X L ! • a I ) o 1 a t e d f o )• v c a s t 
for tot a 1 p o in 1 1 a 1 1 o n 


25,24] 


136,240 


26,942 


33,176 


223,619 


A c t i V j. t i. e s a r c n o t nn 1 1 ' ^a 11 v c : 


xclusive, allowing p'^rcontage to o 


■.cced 100.0. 


^^New Cast I e County 


excl uding \\ 


i 1 m i n g t oii ♦ 









'^N'umficrs in pni-e'-"t' escs are nuinbcrs of respondents that correspond with the 
percentage f i j;iires . 
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TABLE .3 



REASONS FOR USING A^" LIBR^.RY 
(Percent) 



What: Prompted Respondents 
■use of Library: in Vast 
Five Years 



City of 



New Castle 



Kent 
Coun ty 



Sussex 
County 



S tat:exi;ide 



Seelng-ci best seller 
list in a newspaper 



25.6^^ 

(23)^ 



24.0 

(206) 



26.5 

(62) 



34.5 

(195) 



27.8 

(486) 



Reading a review in 
a newspaper 



26.7 

(24 V 



25.3 

(216) 



28.2 

(66) 



(211) 



29.7 

(517) 



Heard of book word 
of mouth 



49.4 
(44), 



48.9 

(417) 



47.5 

(113) 



63.2 

(357) 



53.9 

(931) 



A Calk show on radio 



■13.3 
(12) 



12.6 

(108) 



L8.5 

(42) 



12.7 

(71) 



13.4 

(233) 



A talk show on TV 



12 .2 

(11) 



16.1 

(13S) 



24 . 8 

(57) 



26.3 
(147) 



20.3 

(353) 



Heard of: book in school 
from a teacher 



24.2 

(22) 



19,0 
(162) 



36.0 

(90). 



29.3 

(162) 



25.4 

(436) 



Heard of book In school 
from other source 



16.9 

(15) 



16.2 

;(137) 



24.9 

(58) 



20.7 
(120) 



19.3 
(330) 



W o r k o r j ob a s s i gnm en t 



25.3 

(22) 



::15.6 
(131) 



22.6 

(56) 



25.5 
(141) 



20.1 

(350) 



■ ■ ^Nev? Castle County excluding Wilmington . ' 

-^Activities are not mutually exclusive, allowing percentage to exceed 100.0. 

^Numbers in parentheses are numbers of respondents that correspond with the. 
percentage figures- 



TABLE 4 



s 


ELECTION METHOD 


OF LIBMRY 


MATERIAL 








(Percent) 








How Respo\idents in the 












past Five Year's have 






Area 






Selected Matoi'-ials in 


City of 


New Castle 


Kent 


Siis s cx 




Library? 


Wilmington 


County 3 

— - — J. — 




County 


Statewide 


Ask librarian 


r 1 lb 


60.5 


82.8 


71.3 


67.2 




(59 )C 


(514) 


(198^ 


(398) 


(1169) 


Card catalog 


67.4 


73.5 


85.8 


69 .8 


73.6 




(62) 


(632) 


(193) 


(390) 


(1277) 


Periodical index 


16.7 


18.5 


36.3 


27.7 


23.6 




(15) 


(155) 


(73) 


(155) 


(398) 


Reference book 


49.5 


42.9 


70.4 


51.2 


49.6 




(45) 


(361) 


(162) 


(287) 


(855) 


Browse in stacks 


71.0 


75.1 


93.5 


83.2 


80.3 




(66) 


(644) 


(236) 


(467) 


(1413) 


Found the library staff 












courteous and helpful 


97.7 


98. 1 


97.2 


99.6 


98.4 




(85) 


(821) 


(244) 


(552) 


(1702) 



^'^New Castle County excluding Wilmington. 

^Activities are not mutually exclusive, allowing percentcij^;e to exceed 100.0. 

^Numbers in parentheses are numbers of respondents that correspond with the 
percentage figures. 
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rA!V],i: ^ 



S 0\- iiiAyVA. T!H]: AND Tk.\::Sl'0R'rAT10N ON UKSrONDKNl'S' 1/lbRARY USK 



t 0 i t. ■ ^ r a r V 





1^.6" 


3 3.0 


3 L"> . 7 


3 3 . 


27 » 7 






(. 3 3) 


f 308) 


(' 330^ 






' 3 , 1 


3 b , 3 


30,4 


36 . ^ '^ ■ 


34 . 0 




(OS) 


( 7 3^^) 


( ^ 3^;.o 


( 4 76) 


( 1 ,'>63) 


1 nut OS 


35. 3 


3 0.0 


16.7 


1 6 . (1 


22,1 




f 102) 


( ^0'2>) 


( I 3^ 0 


, ^ 1 0 >) 


c ^S4^ 




U)A 


s , s 


1 3 . 0 


s . I 


8,4 






( I' ^'O 


{ 1^)1) 




( 362) 


.30 iiniHito'S 


1 . ' ) 


3 , 0 


3 . I 


I A 


2 . 7 




^5) 


( 37) 




( I S) 


( II j) 




0. 3 


^ . 3 


0 . 3 


'"^ . 3 


0.3 




i 1) 


("0 




(4) 


( 13) 


1 howv 


0 . 0 


0. :j 


0.4 


0.2 


0,2 




(0) 


(3^ 


(3) 


(2) 


(8) 


Ov't'i* 1 iUMir 


0 . 3 


0.3 


0.3 


0.2 


0. I 




( n 


( ■-) 


(3 ; 


(2) 






- . 3 


1 . 3 




0. 5 


4.2 




( L 3) 


( 3S) 


( 1 3 1 ) 


(7) 




ms t ran s porta - 












t.^ lIk' librarv 












W a I k 


3 ' 1 . 1 




1 3 . 


17.6 


13.4 




{7 5) 


{ [h6) 


i 104) 


( 232) 


( 577) 


Car 


■Vd . U 


8 7 . J 


S 1 . 0 


SO. I 


81.4 




{ 1 33) 


( 1 , hSn> 


(631) 


( I , 038) 


CI 507^ 




.! 2 , h 


! « ^* 


0 . 1 


0 . 2 


2.4 




( ^1 ) 


J, r ) > 


( n 


(3) 


{ 105) 




. ^) 


0 . ^) 


O.'J 


1 . I 


0, 9 




( COi 




(7^ 


( !4) 


(38) 


i ■ r r 


( '1 , ') 




0.0 


0 . 0 


0.0 




( 0 ) 


[ n 


(0) 


(0) 


(1) 






0 . 


4 . 3 


n.3 


1.5 




( 13) 


( \2) 


(3 3) 


(6) 


(6 b) 






{ > , 


0,9 


1 . 0 


0, 7 






« 


(7) 


( 1 3) 


( 2 9) 






Oh , 7 


7^,8 


93.8 


93,2 






( 1 ,^oH^ 


( ^^^22) 


( I ,265^^ 


(4,016) 






3 . 1. 




1 . 2 


4.5 






( V) 


(123) 


i 13; 


( 196) 



■-^2 ■ : 3; ^- ^ sciiulin^ '3i hnlnnl on , 

' At I i\' i t ; . ■■ ;'r< 'uM riintuallv fxrlusivc, allovitn; perccntavu to exceed 100.0, 

jEjRXC '^ :or '6ers i!i ])a rviK ai'sos are n\i:nbea-s oi' re spondents IhaL corrL\spe>nd with the 
pi a'ta a I i"i;.;ures. 



TABLU 6 



LIBRARY HOURS CONVENIENT FOR RESPONDENTS 
(Percent ) 

Area 

City of New Castle Kent Sussex 

Wilmington County^ Count y County Statewide 



Are library hours 
convenient for your 
family? 



Yes 




/U.J 


JH . 0 


*7 "7 1 

/7 . 1 


o9, 2 




/ 1 O CL \ C 


(1,351) 


(4^5) 


( I|019) 


(2 ,980) 


No 


J ♦ u 


R 1 


^ . y 


0 . H 


7.0 




{ id; 


( l^b) 


(38) 


(84) 


(304) 




O ♦ D 


Q n 


J y . i 


1 o o 


15.3 






( 1/3) 


(306) 


( 163) 


(661) 








1 • U 


^ . 1 


7 . 2 








/ON 

(8) 


(28) 


(309) 












vciiidiv, i. o r LCbpoiiuunL 












to eo to the llbr^arv'^ 












M n T" n 1 n 


Q 1 


7 7 


1 . ^ 


/I c 

0 . 5 


6.2 






( 1 A 7 ^ 


( y) 


/' Q AN 
(80) 


(268) 




1 Q 9 


1 Q n 
Lo , U 


1 o 


14 . 3 


14.0 








V 14) 


(189) 


(604) 




1 J , u 




. 7 


29.7 


24.7 








ITN 

(37) 


(392) 


(1.063) 


Up p H n v 

*Tp f\ VJ tJ V 


9 1 




U . J 


^ . 0 


1.6 




( 6^ 




/ 9\ 




/TIN 


Weekend 


5. 9 


4.8 


9 1 










\ } 








No specific time 


22 . 0 


20. 8 


SO ? 


J / » J 










jy i; 




/I OA AN 

( 1>346) 


Doesn ' t know 


1.7 


2.1 


36. 2 


1 . 3 


8 . 0 




(5) 


(40) 


(282) 


(17) 


(344) 


No opinion 


23.3 


13.4 


3.0 


2.2 


8.8 




(67) 


(258) 


(23) 


(29) 


(377) 


Do you feel there is 










anyone in the family 












who could benefit by 












library services but 












is not receiving them? 












Yes 


2. 1 


1.5 


2.2 


2.6 


2.0 




(6) 


(29) 


(17) 


(34) 


(86) 


No 


91.6 


94.8 


71.5 


93.9 


90. 1 




(263) 


(1>822) 


(557) 


( 1.240) 


(3,882) 


Doesn't know 


4. '2 


2.4 


25.0 


1.8 


6.5 




(12) 


(47) 


(195) 


(24) 


(278) 



'^New Castle County excluding Wilmington. 

^Activities are not mutually exclusive, allowing percentage to exceed lOO.O. 

crs in parentheses arc numbers of respondents that correspond with the 
i-ri9^-entage figures. 



'rAKl.K 7 



r:: tast rivi: vkars as KlLMki) to occfPATidN 



{ 'ccupa t L or. 


0 1 1 V t> r 


Nev; Oasi \ c 


Kent 


S u s s t> A 






I'll in Ton 


v,ov:n I v^* 




Lount'.- 






(N -90 ) 




(N-3V< 


)"> (.N-57st) 


(N--1 ,781 


P r o t 0 s s 1 on a L , t r ■i h - 












n J « 1 1 V <: IV 1 1 K I L t V 1 


] < oil 


o , 3 


. I 


L'* . 5 


1 5 . 0 


v.orke r s 




t 131) 


(Jo) 


(S'O 


(268) 


Farmers c\ tarai 


0 . 0 


0. I 


0 . 0 


0 . 7 


0.3 


ina a a r s 


(0) 


( I) 


(.0) 


(''0 


(3) 


Mana-t^rs , of i ic la 1 s 










6i p ropr i L' lor s 


1 0 . 0 


3 . 3 


2.7 


4.3 


4.0 


(nonfariiO 




(30) 


(7) 


(25) 


(71) 


Clerical Kinilrtui 


7.8 


I I , .: i 


7.8 


8.6 


9.8 


v;orkcrs 


(7) 


( 97) 


(20) 


(50) 


(175) 


Sales workers 


3.3 


3 . I 


2.3 


1.7 


2.1 


C rat t s 11 1 en, for o m e a 


{3^ 


( 18) 


(6) 


(10) 


(37) 


Z . 2 


3, 3 


5.5 


4 . 8 


5.0 


kinJvoci workers 


(2^ 


(43) 


(14) 


(28) 


(89) 


Pr iva i t' h oiiseVio lu 


0 , 0 


3 , 6 


0 . 0 


0.2 


0.3 


wor!; er s 


(0) 


(3) 


(0) 


(1) 


i^) 


ServLo^' workers, stu- 












di/n t s f excop t pr i - 


17,8 


20, I 


28 . 1 


19.5 


20. 9 


\\l le ho vise ho id) 


(16) 


(17.') 


(72) 


(113) 


(313) 


1- arm lahoror s 


0.0 


0.0 


0.0 


0.0 


0.0 


<i;, forejneii 


ro) 




(0) 


(0) 


(0) 


} 1 ^ > t ) r ^ ' r > f * ' V < ■ n t f /} T) 














(0) 


(1) 


(3) 


(M 


(8) 


Occupation not 


l.l 


0 , 7 


3. I 


2. I 


1.5 


r cpor ted 


(1) 


(6) 


(8) 


( 12) 


(27) 


Hon sew ( f e 




37.3 


28. 9 


33.0 


34.0 




(22) 


(319) 


(7^*) 


(191) 


(606) 


Retired 


10.0 


2 , ^ 


5.1 


7.6 


5.1 




(5-) 


(2 3) 


(13) 


(44) 


(91) 


Une"ip 1 oyvd 




1'.) , 7 


1.2 


9 0 


1.5 






(&) 


(3) 


( 13) 


(26) 


'^Nt V/ Cast I V Conn ty 


oxc I ud ing 


l\ 1 lining ton , 








ivct IvLt ies are not 


rnulna 1 ly 


cxc Ins i ve . all ow 


ing pv 


r cent age to 


t-'xceed 100, 



^.Nnnl)ors in parentlnwses are nnnibers of respondents Diat correspond with tlie 
percentage! figures . 
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tabi.f: 8 





RFiSPONI) KN'TS 




) LIHR/\RY 






T V 

IN 


PA^ L \ ]:AR 


AS rkiait:- 


OCCPPAT fON 










(Percent; ^) 















Aroci 






Occupa t i on 


C i t \- o \ 


Nov Cas.Lu 




Su ssox 






i lai I t on 


Conn Lv 


( ; 0 1 m t j/ 


C onn 


S ta iowi< 




\ A - / O ) 


( N'6'*4) 




(N^^4 77^ 


(N-l ,4 I 


P r ("> t S S i 0 IKl 1. , 1 1.: C [ 1 - 
















13.8 


1 A . J 


L 3 . 9 


is. 9 




^ 1 ' \ c 




f 3 1 ;) 


( '^(■^) 


(223) 




U . IJ 






0 . 4 


0.2 




( u ) 


( I) 




(2) 


(3) 


,*i uf 0 r S J < ' : i I CJ-i-il^ 














, 'J 




0 , 3 


4 . 4 


3 . 4 


( non far ii) 


i 7) 




(1) 


(2 1) 


(A 8) 


I,. 1 r ic .-1 L K 1 nc] r lhI 


3 . 8 


10. I 


7 . 8 


^> . 7 


8.3 


0 f k t" s 


^ J) 


i 0 > ) 


( 17) 


( 3Z) 


( 117) 


> ' t V i. t o /, ( ' L r\ * . L 


1 




?. . 8 


U 7 


2 . 3 




c 'i ^ 

i 4 ) 


{ 00 


( e ) 




(32) 




i. ■ J 


4 . 5 


3 . 3 


4 . 0 


4.3 


(\ i I U 1 I L 0 1 ^- I 


1, l) 




( 12) 


( 19) 


(61) 








! J , (} 


0 . 0 


0 . 3 


v,'i^ r is. L' I" s 


(' { ) ^ 


( -4 ] 


y 0) 


(0) 


(4) 


V ) t I v I , V, k, ) L h .' I n 












-\ t t ' [ 1 I ' T W (' i t'' v^ t 








21.8 


24 . 3 


I'l V- 1 1 7 • 3 t i 1 i 1 1 1 ' ■ 1 f I V 1 L ' \ 


[ I b ) 


^ 11 /) 


{' 7 {] ) 


( 104; 


(347) 




1"') f ) 


' ' . o 


C) . (J 


0,0 


0.0 


1 1 " !*■ I ' I" ■ f- ■ Pi 




( 'J ) 


( ^ ^ ) 


( 0^ 


( 0) 






■ ) . ?. 


0 , 0 


0 . 4 


0 , 4 


" . ' i 11 i 


(' : A 


i' ' ^ 

■ '■■ 


'■■ } 


' ^ } 


'( 3) 


Ocovjpa I ioii not 






2 . 3 


■■; 1 
. . L 


1 . 4 


r t ' p (> r ^ c :'\ 


, 1 ^ 




' ; 


( 1.0) 


(20) 






3 ■> . 2 


26. ]. 


32.5 


32. 1 




( uo 


(227' 


n?) 


( 15 5) 


(435) 






2. . 3 


6.4 


8,2 


3.6 




rio) 


( 16) 


(14) 


(39) 


(79) 




3 . I 


0.7 


1.4 


1.9 


1.5 




('^) 


^:3) 


H) 


(9) 


(21) 


'^Nc'W CasLle CoiniL% 


' e>:c hui ing 


1 Irnin^i;:; ton . 









ActiviLies arc not nutually cxclusi.vo, allowing percentage to exceed 100.0. 

^Numbers in parentheses are numbers of respondents that correspond with the 
p e r c e n t a g e figures. 
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TABLE 9 



RESPONDENTS^ USE OF LIBRARY 
THE PAST YEAR AS RELATED TO DISTANCE FROM HOME TO LIBRARY 

(Percet^t) 



Distance to 
Library E x p r v. s s e ci 
as Time 



City of 
Wi Imiugton 
(N-77) 



Area 



New Castle 



Kent 
Cou nty 



Sussex 
C oun tv 



Statewide 



5 minutes 22.1: 2:^.2 39.7 4 9.4 37.2 

10 minutes 32.5 35.0 24.3 31.8 32.1 

15 minutes 33.8 23.0 18.7 10.8 18.8 

20 minutes 10.4 7.8 13.1 5.7 8.0 

30 minutes 1.3 ^.2 . 2.8 1.3 2,8 

45 minutes 0.0 0.3 0.9 0.4 0.4 

1 hour / 0.0 0.3 0.5 0.4 0.4 

Over 1 hour 0.0 0.2 0.0. 0.2 0.3 



WBLE 10 ■ . ■ 

RESPONDENTS' USE OF LIBRARY 

IN TK£ PAST FIVE YEARS AS RELATED TO DISTANCE FROM HOME TO LIBRARY 

: (Percent) ■ = 



Distance to 
Library Express 
as Time 



ed 



City ol 
Wilmington 
(N-90) 



Area 



New Castle 
County'^' 
(N-S57) 



Kent 
County 



Sussex 
Countv 



Statewide 



(N = 250) (N-575) (N-1, 772) 



5 minutes 21.1 26.6 38.4 48.0 34.9 

10 minutes 34.4 35.4 25,2 31.7 32.7 

15 minutes 31.1 25.2 19.6 12.3 20.5 

20 minuces 11.1 8,3 12.0 5.6 8.1 

30 minutes 1.1 3.9 3.2 1.4 2.3 

45 minutes 0.0 0.4 " " 0.8 0.5 0.5 

1 hour 1.1 0,2 0.8 0.3 0.3 

Over 1 hour 0.0 0.1 0.0 0.2 0.1 



'New Castle County excluding Wilmington. 
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TABLE 11 



RESPONDENTS' USE OF LIBRARY 
IN THE PAST YEAR AS RELATED TO EDUCATIONAL ATTAINMENT 

(Percent) 



Education, 
Years Completed 



City of 
VJi Iminf> ton 
(N=77) 



Area 



New Castle 
County^' 
(N=643) 



Kent 
County 
(N=217) 



Sussex 
County 
(N=476) 



St.-^. tewide 
(N = l,413) 



0- 8 years 3.9 
9-11 years 18.2 
12 years 20.8 

1- 3 years, college 22.1 
4''years, ccllege 

degree 2S . 6 
5 years or more, 

advanced decree 6.5 



0.5 
16.2 
32.2 



17.6 
7.2 



2.3 
26.3 
30.0 
19.8 

17.1 

4.6 



1.7 

22.5 
30.3 
18.5 

23.7 

3.4 



1.3 
20*0 
30.6 
22.5 

20.2 

5.4 



TABLE 12 



RESPONDENTS* USE OF LIBRARY 
IN TfiiE PAST FIVE YE/iRS AS RELATED TO EDUCATIONS 

(Percent) 



ATTAINMENT 



Area 



Education, 
Years Completed 



City of 
Wilmington 
(N=89) 



New Casl:le 
County'^ 
(N=853) 



Kent 
County 



Sussex 
Countx' 



Statewide 



(N=255) (N-577) (N = l,774) 



0- 8 years 
9-11 years 
12 years 

1- 3 years, college 

4 years, college 
degree 

5 years or more 
advanced degree 



16.9 
21.3 
24.7 

25.8 

5.7 



0.6 
15.4 
36.0 
25.8 

16.6 

5.6 



1,6 
23.9 
32.5 
21.6 

16.5 

3.9 



1.6 
21.5 
34.3 
18.5 

20.8 

3.3 



1.2 

18.7 
34.2 
22.8 

18.4 

4.7 



''New Castle County excluding Wilmington. 
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TAB LI' 13 



VSK OF LIBRARY BY ANY MEMBER OF 'VIW. RKSPONDENT ' S FAMILY 
AS RRUTEl) TO DISTiVNCi- FROM liOMK TO LIBRARY 
(Percent) 

Distance to Ai"ea 



, i r a r >' V. x p t" -a s ,s o d ( " i t \' ci l N e w C a s t U ' K n t S u s s v x 

^liL ^ ^''^^' ^ W Ijni in :^ toil i;Jjl!JJ\iiL_ (|>.)ua L y Ooun i v S^t a lj?wj_clo. 



5 Tiiuv; Cos 


1 6 . 


28. S 


4 1 . b 


~k 4 . 4 


35.2 




38 . 8 


37.3 


24 . S 


34 . 1 


34.0 


15 mi mi Los 


31.3 


21.9 


lb. J 


13.2 


18.6 


20 'uiiu'. tt'S 


1.1. 9 


7.S 


12.9 


0 . 4 


8.2 


3 0 n) i iM ! t o s 


1.5 


3 . () 


3.0 


1 . 0 


2.5 


'■»5 -isiiiut'.'S 


0.0 


0.4 


1.0 


0.6 


0.3 


1 hour 


0.0 


0. L 


0.5 


0.2 


0.2 


(ivi-'f 1 liowr 


0.0 


0. I 


0.0 


0.2 


0. I 



TABLE 14 

Kf:sro:;])t;N'rs \<\\o iiAvi: ]^orrov:fi) hooks for gi^ni^ral ricading 
IN Till': past v'\y\: yi^xrs as rkiati:d lo disianck to library 

(Percent'^ 

Di.staiK'^' to Area 



Lib r a r \' \i k r e s s » > d Gil \' o i N cw C a s t 1 e Kent Suss o >: 

Tinu^ Iv i 1 4i in :! t on GotuU^*'^ Covintv Gountv S ta tt'wldo 



(N-bS) (N-7C3) (N-508) (N-l,503) 



5 nilniiteK 


23. 5 


28.0 


39.3 


49. 


8 


36. 


9 


10 minutes 


30.9 


36.0 


2 5.9 


30. 


7 


32. 


5 


15 minvitos 


30.9 


24.5 


18.8 


LI. 


b 


19. 


6 


20 minutes 


14 . 7 


7 . 7 


U.6 


5. 


1 


7. 


9 


30 minutes 


0.0 


3.1 


3, I 


I. 


■1 


2. 


3 


45 minutes 


0.0 


0.3 


0.9 


0. 


'» 


0. 


4 


1 hour 


0 . 0 


0.3 


0.4 


0. 


4 


0. 


3 


Over I hour 


0.0 


0. 1 


0.0 


0. 


2 


0. 


1 




w Ca.stle County 


c X c I u d in g W i I m in g t on 
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TABLK 15 



IN lin: PAST FIVK YKARS AS RHIATKD TO DISTANCE TO LIBR^VRY 

(Wvcewt) 



l>i static to 
as Tiuic' 



c:itv of 

W i liu l n)j, t on 
(N-:30) 



A r o a 



New CastL 
Count V 



(N-2LI) 



-2IO) 



(N 



Sussc X 
C o\in t y 



> nunutes 
ID minr, t. 
15 nii.iusto.s 

30 (ninuU:s 
45 [iiiuutos 
I hour 
Over 1 hour 



23.3 
10.0 
3.3 
0 . 0 
0.0 
0 . 0 



23.7 
33.2 
27.0 
7 . 6 
7.1 
0 , 
0.9 
0.0 



36.2 
27. I 
20.0 
12.4 
2.9 
l.O 
0.5 
0 . 0 



52,7 
25,4 
12.9 
5.5 
2.0 
0.0 
1.0 
0.3 



36. 5 
29.3 
20, 2 
8.6 
4.0 
0. 5 
0.8 
0.2 



TAHLi: 16 

KlSP(0;DKNTS who have DOKE RKSiuWiCM ON A PARTICULAR TOPIC IN nil] LIBRARY 
IN TllK PAST FIVI' Ylv\RS AS RL I^\ IJT) TO DISTANCL TO LIBRARY 

(Pl rcent) 



L Ibrarv I'vprc sseil 
as I i Erie 



City ot 
Kj 1 ^jn^t on 
(N-4 9) 



Area 



'^vw Cast ] e 
(N-459) 



Kent 
Co{ia ty 
(N- 146) 



SUvSsex 
Co_un t ^' 
(N-32 3) 



gta tC'wl de 
(N-977) 



5 nunntes 
10 n\inules 
15 T^nniiLos 
20 rniDutes 
30 [TiiautL'i; 
4 5 annntes 
1 l\our 
Ovor 1 hour 



38.8 
22.4 
12.2 
0,0 
0 . 0 
0.0 
0.0 



35. 

26. 
B. 
4, 
0.2 
0.2 
0.0 



29.5 
29. 5 
23.3 
13.0 
3.4 
0.7 
0.7 
0.0 



4 9.2 
30.3 
10.8 

7 
L 
0 
0 



0.3 



33.7 
33.2 
20.5 
8.7 
3.3 
0.3 
0.3 
0. 1 



New Castlo County excluding Wilmington. 
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TABLE 17 



RESPONDENTS WHO }IAVE STUDIED FOR SCHOOL IN TOf LIBRARY 
IN THE PAST FIVE YliARS AS RELATED TO DISTANCE TC LIBRARY 

(Percont) 



Distance to 
Library ExpresseJ 
as Time 



City of 
Wilmington 
(N=23) 



Area 



New Castle 
County 
(N = I83) 



Kent 
Count y 
(N=99) 



Sussex 
Count V 



Sta tewlde 



(N=197) (N=502) 



5 minutes 
10 nilnut<^s 
15 minutes 
20 minutes 
30 minutes 
45 minutes 
I hour 
Over 1 hour 



17.4 
43.5 
34.8 
4.3 
0.0 
0.0 
0.0 
0.0 



31.7 
35.5 
21.9 
4.9 
6.0 
0.0 
0.0 
0.0 



25.3 
28.3 
28.3 
13.1 
4.0 
1.0 
0.0 
0.0 



45.7 
31.5 

a. 7 

8.1 
2.0 
0.0 
0.5 
0.5 



35.3 
32.9 
19.7 
7.8 
3.8 
0.2 
0.2 
0.2 



TABLE 18 

RESPONDENTS WHO HAVE USED LIBRARY'S FILMS, RECORDS, AND/OR TAPES 
IN THE PAST FIVE YFARS AS RELATED lO DISTANCE TO LIBRARY 

(Percent) 



Distance to 
Library Expressed 
as Time 



Citv of 
Wilmington 
(N = 2I) 



Area 



New Castle 
Conn tv" 
(N=195) 



Kent 
County 
(N=34) 



Sussex 
C ounty 
(N=148) 



S ta tewide 
(N=390) 



5 minutes 
10 minutes 
15 minutes 
20 minutes 
30 minutes 
45 minutes 
1 hour 
Over l hour 



19.0 
38.1 
33.3 
4.8 
0.0 
0.0 
0.0 
4.8 



26.7 
32.3 
30.3 
5.6 
4.6 
0.0 
0.5 
0.0 



29.4 
23.5 
20.6 
14.7 
5.9 
5.9 
0.0 
0.0 



43.9 
37.8 
10. 1 
5.4 
1.4 
0.0 
0.7 
0.7 



32.9 
33.9 
22.1 
6.3 
3.3 
0.5 
0.5 
0.5 



N'^'W Castle County excluding Wilmington, 
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R'"SP(>NDI:N1"S who tlAV!" MADI- PnOTOCOP Tl^S IN THH LIBIURV 

i:< '{]]{■: PAST ['ivK vi:aks as R!'.latkd to dtstanck to liimurv 

I) i italic V' to Aron 



il^rar'.' i:\pr:. S'uci ^'t t-' oi Nuv CasiK' Kent Sussex 

O'^^'^) iN^'^l^O (N^37) (:n--.:08) (N^'17) 



> xinutc'S 2 J, I 2b. : 33.3 30. 3 32.9 

10 i:;iniiUi; 38.9 32.9 22. S 30. S 31.2 

15 fninut:e> 36.8 29.3 2A . 6 12.0 24.4 

20 auniitA's 13.2 7.5 8.8 3.3 7 .3 

30 rnttuaes 0.0 4.6 7.0 0. 3.3 

4 3 0,0 0.3 3.:^ 0.0 0.6 

1 iujiir 0.0 0 0 0.0 0. ^) QA 

0 ve r 1 hon r 0 . 0 0 . 0 0 0 0.3 0,1 



TAHLi-: 20 

RKSPONDBNTS MIO HAVi- USI-l) 110^ LIBRAE IN CONNFCTTON wnil WORK AND |;rs INBSS 

IN 'nil': PAST rrvr: wahs as rkoatkd to n istanck to library 

(Perec \t) 

rM'stanct: to Area 



RiJn-cirv Kxnrossed C i tv oi New Casl U- KviM ^nTsTv ' 

^„_i2.jjjlh2 W K:tu ru; Lon CoerUv'^ Count v Qoimt ; St ate vide 

On 27; ('N-196) rN-56) (:n-193) ~7n-4/2~ 



5 ^^inut. s 18 , 5 22.4 39,3 45.6 33,7 

-nlnutLS 4s), 7 35. 2 ]9,6 30. I 3U6 

"iinutc>s 23.9 2 ^.5 2U4 13.5 20. I 

20 fnfnutc'H 1.;.8 9.2 L4 . 3 4.3 9,3 

30 nniuitcs 0.0 3.6 1,8 1.6 3^2 

43 miru:U-5; 0.0 0,3 1.8 0,5 0^6 

^ 0.0 1.0 1,8 I.O I, I 

Ov-r i lujur Ojj f.).5 o,0 0.3 0.4 



"Nr-v C-ibtlc Cour.ly Lxcluding V- i Irn ini;Lon . 
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TABLE 21 



RESPONDENTS mO HAVE BORROWED BOOKS FOR GENERAL Rb:ADING 
IN THE PAST FIVE YEARS AS REUTED TO EDUCATIONAL ATTAINMENT 

(Percent) 



Education, 
Years Goin plotod 



City of 
Wllnitngton 
(N=67) 



Area 



New Castle 
Coun t,v " 
(N=702) 



Kent 
Couittv 



Sussex 
Coun tv 



Statewide 



(N=228) (N=51l) =1,508) 



0-8 vears 4.5 

9-11 vears 14.9 

12 vears 23.9 

L-3 years, college 20.9 

4 years, collef',e 

dei>rce 29.9 

5 years or more, 

advanced degree 6.0 



0.7 

15.4 
36.9 
25. t'* 

16.4 

5.3 



1.3 

25.0 
32, 9 
20. 2 

16.7 

3.9 



1.8 
21.3 
34.6 
18.0 

20.9 

3.3 



1.3 

18.8 
34.9 
21.9 

18.6 

4.4 



TABLE 22 

RESPONDENTS mo ILAVE DONE GENERAL READING IN TilE LIBRARY 
LN niE PAST FIVE YE.\RS AS RELATED TO EDUCATIONAL ATTAINMENT 

(Percent) 



Edvicatlon , 
Yea rs Completed 



City of 
Wilmington 

(N-30) 



Area 



New Castle 
County"'^ 
(N=210) 



Kent 
County 
(N = 215) 



Sussex 
Coi-inty 
(N=203) 



Statew ide 
(N=658) ' 



0- 8 'ears 
9-11 years 
12 years 

1- 3 years, coIler,e 

4 years, ollege 
dep/^ee 

5 years or rsore, 
advanced de:;rce 



3.3 
20.0 
20.0 
36.7 

13.3 

6.7 



0.0 
21.0 
29.0 
21.9 

20. 5 



0.5 

26.0 
32.6 
20.0 

16.7 



0. 5 



22, 
24. 



20. 7 



28.6 



0.5 
23.1 
28.3 
21.6 

21.4 

5.2 



Nrw CasLlo CoiinLv cxclmlin 
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TABLE 23 



RESPONDENTS mO ItAVE DONE RESEARCH ON A PARTICULAR TOPIC IN THE LIBRARY 
IN niE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT 

(Percent) 



Education , 
Yea r s C o mp L e 1 c. d 



City or 
Wilmington 
(N=49) 



Area 



New Ca3tle 
County'' 
(N-439) 



Kent 
r.oun tv 



Sussex 
Countv 



0? = I50) (N-325) 



Statewide 
(N=9S3) 



0- 5 years 
9-11 years 
12 years 

1- 3 years, collegG 

4 years , college 
degree 

5 years or more , 
advanced dee^ree 



2.0 
14.3 
22.4 
22 .4 

30.6 

8.2 



0. 
17. 
26. 
27. 



20.3 



/ .4 



2.0 
24 . 0 
25.3 
23.3 

19.3 

6.0 



0.9 
22.5 
23.7 
23.7 

24.6 

4.6 



0.8 
20.1 
25.3 
25.3 

22 . 1 

6.3 



TABLE 24 

RESPONDENTS mO HAVE STCDIED TOR SCHOOL IN THE LIBR/.RY 
IN WE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT 

(Percent) 



Education, 
Y ea r s C omp 1 e t e d 



City ox 
Wilmington 
(N-23) 



Area 



Nev; Castlu 
Coun ty*' 
(N = 182) 



Kent 
County 



Sussex 
Countv 



(N = 103) (N-197) 



Statewide 
(N=505) 



0- 8 years 0.0 
9- ll' years 34.8 
12 years 13.0 

1- 3 years, college 30.4 

4 years , college 

degree 17.4 

5 years or more, 

advanced degree 4.3 



0.5 
36.8 
17.0 
20.3 

19.2 

6.0 



2.9 
35.0 
21.4 
21.4 

11.7 

7.8 



0.5 
34.0 
20.8 
17.3 

25.4 

2.0 



1.0 
35.2 
19.2 
19.8 

20.0 

4.8 



"New Castle County excluding Wilmington. 
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TABLK 25 



RKSPONDHNTS WHO flAVC VSV/O LTl^RARV'S FII.MS, Kf-CORUS OR TAPKS 
IN nil:; PASl' riVi: VKARS AS RKLATKO TO !■ Dl'CATIONAL ATIAINMKNT 



[■a\\ic a 1 i on , 



Cilv of 



Area 



County 



Sussex 
Count ^• 



Statewide 



(N-399) 



■■ear- 

1. -3 vx^ars , .:oLl.e>\e 
^ voar s , col l.e^e 

S '.•i,»ars or -nore, 
ad vane ed do - ■ ree 



3 . 8 

33 /J 



38 . 6 



0 . 0 
i-^. 9 

2 9.2 

3 b . 3 

19, ^ 
1U.3 



2.9 
8.8 

20,6 

3 9 , A 

LL.8 



0.0 

30. I 
19. 3 
36.2 

29, 3 



0.5 
15.8 

25. I 

26. L 

24.6 

8.0 



TA]>Ll 26 

Ri: SPONni'NTS Vmo f[AV3 >[A!):' PHOTOCOPIHS IN llIK LIKRARV 
IN Tin: PAST !■ IVi: V]3\RS as Ri:LATKD TO K DUCATIONAI. AlTAINMl-NT 

( T'ercent 



I: due a t i on , 



Years Co ^^]} \y 3 



\\ i Pu i n_^. 1 o n 
(N^37) 



Area 



New Castle 

C oun iy^\ ^ 



KenL 
Conn ty 



Sussex 
C oun to 



Statewide 



(N-2in (N-721) 



0- B vears 
9-U vears 
13 -cars 

1- 3 v.ars, colle- 

4 ;-.'ears, eolle-o' 
d^.^rec 

5 \0'ars or ^ijore , 
ad\'ancv.'d de=;ree 



16.3 
13.3 

2 1,0 

3 3.1 
10.8 



0.3 
16.4 
31.4 
37.3 

IB. I 



16.9 
33.9 
20.3 

16. 9 

8.3 



0.0 
14.7 
27 .3 

24,6 

27.5 
5.7 



0.7 
16.0 

29.5 
23.7 

21.6 

6.5 



"New Castle Cov;utv excluding; Wiltnin^;lon 



ERIC 
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TABLl'! 27 



KKSPi^NDLNTS KllO HAVi: USKI) lllH LTUI^XKY IN CONNIXTION Willi WORK OK brSTNKSS 
IN LliC FAST I [\J\: VICARS AS Kf-r.ATKD TO KDUCATIONAL ATTA INMKNT 

Al-c a 



rdi!o;Uion, CLtv of Nl^v Gas lie KciU Sussex 



'J '8 vears 
9-1 l' yeaL-1 
12 years 

i - 3 vear -J) col Le:^^e 
4 yea r s , co 1 le^o 

d <M;ree 
3 veaivs or ntore, 

advanced decree 



3 . 
U. 

It, 

18. 



33.3 



7 A 



,0 
. I 

.0 



33,7 



7.0 

2o.3 
14 . 0 

33.1 

13,3 



0.5 
1 1 . M 
23.3 
21. S 

33.2 

8.3 



I A 
8 . 0 
22,8 
21.8 

3h . 3 

U .8 



New Castle Coimty excluding; W i biuuv'^ton . 



TAi^LK 28 

SPECIFIC REASONS FOR NOT USING LIHRAKY SKUVfCl'S 
IN THE PAST YI:AR 



S latcwide 



Too busy , 36.8 (140) 

Advanclu:'; iu;»:' 17.1 (63) 

Medical 16.3 (62) 

U L 1 1 i e s o t e r on c e s fo r r ea d In i m\ t e r l a 1 12.6 (^S^ 

N o 1 1 e- e d f <? r 1 1 h r a r y s e r v i c e s 11.6 ( h ) 

Lack iran^^ porta t: ion 3,7 (lA) 

Doesn't know wher i a library is 0,8 (3) 

Objects to user fee (Dover) 0,5 (2) 

L fun ted i:uiterials available at a J ibrary 0.5 (2) 



(380) 

*"Niunbers in par entlie.s cr> represent the number of respondents 
that correspond with the parcentagc figures^. 
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TABLE 29 



USE OF LIBRARY FACILITIES BY RESPONDENTS 
(Percent) 



Probable Use of 
Facilities in Library 
if Available 



City of 
Wilming ton 



Area 



Mew Castle 
County 



Kent 
County 



Sussex 
Counts 



S tatwide 



Educational T.V. 



Yes 


15.7 


20 . 5 


24 . 1 


?4 9 


22 7 




(45)'^ 


(394) 


(188) 




(956) 


No 


62. A 


68.9 


65.6 


70.2 


68 3 




(179) 


(1324) 


(511) 


(928) 


(2942) 


Doesn't Know 


20 .6 


10.2 


9.8 


3 6 


O . O 




(59) 


(195) 


(76) 


(48) 


(378) 


Smoking Lounges 












Yes 


9.8 


10.8 


9.1 


10 1 


1 n 2 




(28) 


(207) 


(71) 


i 134) 


(440) 


No 


80.5 


83.9 


82.8 


86 1 






(231) 


(16U) 


(645) 


(1138) 


(3625) 


Doesn ' t Know 


8.7 


A .6 


7.7 


2 6 


4 8 




(25) 


(88) 


(60) 


(34) 


(207) 


T voewri tcr s 












Yes 


23.7 


33.8 


40. 1 


35 4 


7 




(68) 


(649) 


(312) 


^467) 


(1496) 


No 


59.2 


S7 1 


SO 1 


fin f\ 


J / • X 




(770) 




(390) 


^801 ) 


(?4fi?) 


Doesn ' t Know 


15 7 




9 _ 5 


0 c 


7 2 




(A5) 


(160) 


(74) 


(33) 


(312) 


Photocopy Machines 












Yes 


52.6 


62.6 


46.3 


55.3 


56.8 




(151) 


(1203) 


(361) 


(730) 


(2A45) 


No 


29.3 


28.3 


41.7 


40.8 


34.6 




(84) 


(543) 


(325) 


(539) 


(1490) 


Doesn't Know 


17.1 


8.5 


U.4 


2.5 


7.8 




(49) 


(164) 


(89) 


(33) 


(335) 


Chalkboards 












Yes 


8.0 


5.2 


12.6 


8.3 


1.1 




v23) 


(100) 


(98) 


(110) 


(331) 


No 


70. A 


84.3 


75.4 


87.4 


82.7 




(202^ 


(1620) 


(587) 


(U55) 


(3564) 


Doesn ' t Know 


19.5 


9.7 


U.7 


3.0 


8.7 




(56) 


(187) 


(91) 


(39) 


(373) 


'Nev; Castle County excludin 


; WilmingtOTi 








^Numbers in 


parentheses are 


numbers of 


respondents 


that correspond with 



the percentage figures . 
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TABLE 29 (Cont.) 



Area 





City of 


New Castle 


Kent 


Sussex 






Wilmington 


County 


County 


County 


Statewi< 


Calculators or Adding 












Machines 












Yes 


21.6 


26.0 


37.9 


30.7 


29.3 




(62) 


(499) 


(295) 


(406) 


(1262) 


No 


55.7 


63.5 


49.8 


65.1 


61.0 




(160) 


(1220) 


(388) 


(860) 


(2628) 


Doesn ' t Know 


20 . 2 


9.7 


11.9 


2.9 


8.7 




(58) 


(187) 


(93) 


(38) 


, (376) 


Public Telephoxies 












Yes 


49. S 


53.0 


44.5 


46.2 


49.2 




(143) 


(1019) 


(34 7) 


(610) 


(2119) 


^;o 


35.5 


37.8 


45.4 


49.8 


42.7 




(102) 


(727) 


(354) 


(658) 


(1841) 


Doesn't Know 


12.5 


8.2 


9.6 


2.5 


7.0 




(36) 


(158) 


(75) 


(33) 


■ (302) 


Group Study Areas 












Yes 


14.3 


21.1 


25.8 


26.1 


23.1 




(41) 


(406) 


(201) 


(345) 


(993) 


No 


56.8 


60.5 


57.4 


67.7 


61.9 




(163) 


(1163) 


(447) 


(894) 


(2667) 


Doesn't Know 


26.8 


17.3 


16.3 


3.8 


13.9 




(77) ■ 


(333) 


(127) 


(50) 


(587) 


Microfilm Readers 












Yes 


22.0 


27.7 


20.0 


19.5 


23.4 




■(63) . 


(533) 


(156) 


(257) 


(1009) 


■No 


51.2 


52.5 


54.8 


73.5 


59.3 




(147) 


(1009) 


(427) 


(971) 


(2554) 


Doesn't Know 


24.4 


18.5 


24.8 


4.8 


15.9 




(70) 


(357) 


(193) 


(63) 


(683) 



Should libraries offer 
cultural programs? 



Yes 


39.7 


41.2 


51.7 


35.0 


41.1 




(114) 


(792) 


(403) 


(463) 


(1772) 


No 


29.3 


34.6 


13.1 


52.5 . 


35.8 




(84) 


(665) 


(102) 


(693) 


(1544) 


Doesn ' t Know 


28.6 


22.3 


33.8 


9.0 


20.7 




(82) 


(428) 


(263) 


(119) 


(892) 



ERIC 



- 33 - 



TABLK 30 



OPINLONS OF RKSPONDKNTS ON AVAILABILITY OF SCHOOL TKXTS 
AND ON WHEN LIHRi\RY SHOULD BK OPEN 
(Pcrconl ) 



Arcn 

City oL" Nuv Castle Kvnt Suosex 

\{i I mln^ton County " C ounty County Stat ewide 



S h o II I d ^ c h o o 1 t e x t s 
f o r adults b v a va 1 1 - 
able ? 



Yvs 


11.5 


2 3 . 3 


31.5 


35.6 


27,8 




{3 3 )'■'•"■'-' 


(448) 


(245) 


(4 70) 


(1196) 


No 


51.9 


57.3 


21.4 


51.6 


48.8 






(1100) 


(167) 


(686) 


(2102) 


Doesn't Know 


33.8 


17.8 


4 6. 1 


10.7 


2 1 . 8 




(97) 


(341) 


(359) 


(142) 


(939) 



Should school 11- 
b r a r 1 e s b e o p on wh un 
scliool i s not in 
s o s s i on ? 





31 .4 


45.8 


5 1 . 0 


47. 1 


46.1 




(90) 


(879) 


(397) 


(622) 


(1988) 




5 1 . 6 


45.4 


19.0 


43.6 


40.5 




( 148^ 


(872) 


(148) 


(576) 


(1 7^*4) 


Doesn't Know 


15.7 


8.4 


29.9 


8.3 


12.7 




(45) 


1 161) 


(2 33) 


(110) 


(549) 


"Nev Castle 


C on 11 1 y e>; c 1 ml in g 


'.V i Iming t on . 









""Xurahcrs In parentheses are uu-iihers of i-espondents that corvesponU vi^h 
the pci-centage figvu^es. 
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TABLE 31 



OPINIONS OF RESPONDENTS CONCEEINING IMPORTANCE 
OF READING MATERIALS 
(Percent) 

Area 



Type of 


Citv of 


New Ca stle 


Kent 


Sussex 




P fa r> H "1 n cr Wa i' c^y } a ^ 

LKiZCi U J. I lii^ L let L. L XCl i. 


T J '1 1 TT> 1 n o t" on 


Poi m '* 


Poimfv 

v' w \j 14 1, y 


Cnimtv 


S ca t ewidc 


General Fiction 














18.8 


22.9 


37.5 


24.1 


25.6 




C54V 


(439) 


(^^92) 


^^19) 


(1 104) 


■7^5? T V 1 V/ 1 TtTr> Of t* ;^ 1") i" 

1 Ct i. i. .L y J.Ui^U i. L.C ML. 




54 . 7 


43.4 


52.0 


51.5 






(1 051) 


(338) 


(687) 


^^,218) 




16.0 


17 . 6 


3.0 


16.6 


14.5 


(46) 


(338) 


(23) 


(219) 


(626) 


Dnpcin ' t Know 


12.9 


4.2 


15.8 


5.1 


7.2 






f 8 1 ) 




(68) 


Y309) 


General Nonf iction 












Vptv iTTiTJor tarit 


33.4 


37.5 


48.0 


33.8 


38.0 




(96) 


(721) 


(374) 


(446) 


(1,637) 


F^iirlv imnortant 


44.6 


47.5 


32.6 


48 . 7 


45.1 




(128) 


(917) 


(254) 


(643) 


(1,942) 


Not iiTiportsnt 


9.4 


10.5 


3.5 


10. 7 


9.2 




(27) 


(201) 


(27) 


(142) 


(397) 


Doesn.*t Know 


9.4 


3.4 


15.5 


4.5 


6.3 




\^ t J 




n2i) 


C59) 


P73) 


Pveference Books 












Very important 


68.3 


83.8 


76.9 


76.8 


79.4 








C599) 


(1 015) 


(3 420) 


r cl i, L L y Xuip (J L Lcin L 






9 


1'^ 6 


11 0 




C44) 


(176) 


(75) 


(179) 


(474) 


Not important 


14 


0 Q 


0 6 


3 4 


2 5 




Y4) 


(55) 


(5) 


(45) 


(109) 


"Ooocn ' T^'n oT«7 


J. JL . VJ 




12 5 


3.9 


5.7 




(34) 


(63) 


(97) 


(51) 


(245) 


<^ DOTi dpn lr no^ition 
























Head of household 


53.0 


27.8 


32.7 


31.6 


31.5 




(152) 


(534) 


(255) 


(418) 


(1 359) 


Spouse of head 


36.2 


59.4 


52.9 


56.1 


55.7 


(104) 


• (1,141) 


(412) 


(741) 


(2,398) 


Child of head 


8.0 


10.6 


11.8 


9.7 


10.4 




(23) 


(204) 


(92) 


(128) 


(447) 


Parent of head ; 


1.0 


l.O 


0.6 


0.2 


0.7 




(3) 


(20) 


(5) 


: (3) 


(31) 


Other relative 


1.4 


0.8 : 


1.0 


1.4 


1.1 




(4) : 


(15) 


(8) 


(19) 


(46) 


Unrelated 


0.3 


0.3 


0.8 


0 . 2 


0.5 




(1) 


(5) 


(6) 


(2) 


(22) 



'''•New Castle County excluding WilTnington , 



'Numbers in parentheses are numbers of respondents that correspond with 
T-T%\r> percentage figures. 
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TABLE 32 



OPINIONS OF RESPONDENTS CONCERNING MONEYS FOR LIBRARIES 
AND WHEN SCHOOL LIBRARIES SHOULD BE OPEN 
(Percent) 



City of 
Wilmington 



Area 



New Castle 
County^ 



Kent 
County 



Sussex 
Counts 



Statewide 



How should libraries 
be paid for? 



F P fl 1*^1 1 f* ;Tv P Q 

X V-X 1. CI i. L.Cl^^V^O 


12.2 


8.2 


6.7 


9.8 


8.7 




(35)- 


(158) 


(52) 


(130) 


(375) 


State taxes 


10.8 


13.1 


6.0 


10.3 


10.8 




(31) 


(252) , 


(47) 


(136) 


(466) 


Federal and State 


12.5 


8.6 


7.6 


6.2 


8.0 


taxes 


(36) 


(166) 


(59) 


(82) 


(343) 


Local taxes 


7.7 


11.1 


1.5 


10.7 


9.0 




(22) 


(214) ■ 


(12) 


(141) 


(389) 


Local atid Fedei-al 


2.1 


2.0 


0.6 


1.2 


1.5 




(6) 


(38) 


(5) 


(16) 


(65) 


Local and State 


10.8 


14.4 


3.6 


16.7 


12.9 




(31) 


(277) 


(28) 


(220) 


(556) 


Local, State and 


14.6 


13.4 


18.5 


14.2 


14.6 


Federal 


(42) 


(258) 


(144) 


(187) 


(631) 


Other (User fee, etc.) 


1.0 


3.8 


13.7 


10. fi 


7.6 




(3) • 


(73) 


(107) 


(142) 


(325) 


Does not know 


27.2 


24.4 


41.1 


19.5 


26.1 




(78) 


(469) 


(320) 


(257) 


(1124) 



Best time(s) for 
school library to open 



During school only 


48.4 


43.0 


19.1 


44.0 


40.0 


(139) 


(824) 


(149) 


(580) 


(1692) 


After school 


10.2 


20.1 


21.7 


28.0 


18.1 




(30) 


(381) 


(169) 


(365) 


(785) 


Before school 


1.6 


3.8 


1.1 


9.4 


9.1 




(5) 


(66) 


(9) 


(120) 


(404) 


Evenings 


3.6 


7.5 


11.5 


10.2 


8.9 




' (11) 


(140) 


(90) 


(133) 


(392) 


Weekends 


7.1 


11.2 


3.8 


13.0 


7.9 




(21) 


(215) 


(30) 


(170) 


(350) 


Vacations 


20 .6 . 


25.5 


28.5 


22.7 


24.2 




(60) 


(485) 


(222) 


(295) 


(1062) 


Other 


0 


0.1 


0 


, 0.2 


0 




(0) 


(1) 


(0) 


(2) 


(3) 


Does not know 


19.2 


11.5 


35.4 


8.2 


15.3 




(55) 


(221) 


(276) 


(108) 


(660) 



"'New Castle County excluding Wilmington. 

--Numbers in parentheses are numbers of respondents that correspond with 
i^rir^percentage tigures. 
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TABLE 33 

SUGGESTIONS BY RESPONDENTS FOR IMPROVING THE LIBRARY SYSTEM 

(Percent) 



Methods of Imorovement 


Statewide 


Expand the selection of books 


26.5 


(133)^' 


Retain and/or expand bookmobile 






service 


20.6 


(103) 


Extend library hours 


L4.6 


(73) 


Expand services (e.g., cultural 






programs, movies) 


9.6 


(A8) 


Build more libraries or expand 






current facilities 


9.2 


(46) 


Increase publicity conceniiiig 






library services 


8.2 


(41) 


Abolish the Dover user fee 


3.2 


(16) 


Hire more personnel 


1.8 


(9) 


Open Univei'sity of Delaware 






library to the public 


U6 


(8) 


Miscellaneous 


4.6 


(23) 






(501) 



TABLE 34 



OPINIONS OF RESPONDENTS CONCERNING SUBJECT AREA 
OF ADULT TEXTBOOKS IN LIBRARIES 
(Percent) 



Subiect Area 


Statewi 


e3 


Hathematics 


36.1 


(189) 


English 


18.9 


(99) 


Physical sciences 


8.9 


(47) 


History 


8.4 


(44) 


Business 


5.0 


(26) 


Language studies 


3.6 


(19) 


GovemTiient 


2.7 : 


(14) 


Fine arts 


2.7 


(14) 


Social sciences 


0.8 


(4) 


General studies 


9.2 ■ 


(48) 


Miscellaneous 


3.8 


(20) 






(524) 



'''Numbers in parentheses are numbers of respondents that correspond 
with the percentage figures. 
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TABLE 35 



OPINIONS OF RESPONDENTS CONCERNING AVAIUBILITY 
OF LIBRARIES TO THE GENEiUL PUBLIC 
(Percent) 



Area 



Do you think school 
libraries should be 
open to the geuoral 
publ ic ? 
Yes 

No 



City of 
Wilmington 



12.9 

(37)''* 
73.9 

(212) 



New Castle 



17.1 

(329) 
75.2 

(14/+A) 



Kent 



County" £Si]lit^ 



26,7 
(208) 
46.9 
(365) 



Sussex 
County 



25.0 

(330) 

66.8 

(882) 



Statewide 



21.0 

(904) 

67.4 

(2903) 



Doesn't know or 
no opinion 



11.5 

(33) 



6.9 

(133) 



26.2 
(204) 



6.6 
(87) 



10.6 

(457) 



New Castle County excluding Wilmington. 

'"'^Nvunbers in parentheses are numbers of respondents that correspot\d 
with the percentage figures. 
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APPENDIX 

QUESTIONNAIRE USKD IN DIlUWARi: LIBiURY SURVEY 



DEUWARE LIBRARY SURVEY 



Name of Rebpcnident 
School District 



lutervtcwcr 



Record of Calls 



Date Time Rrsult 



1. 






2. 






3. 






4. 






5. 






6. 






7. 






8, 






9. 






10. 







Signature 



- - 



1. Did you make use of a library 
in the past year? 



1. 
2. 

3. 



Yes 

No 

Doesn't Know 



If answer to question L is ^'no^', ask: 



2. Do you have any specific rea ^n why 
you didn^t go to the library? 



3* Did anyone in your family make use 
of a public library in the past 
year? 



2. 
7. 
8. 
9. 

1. 
2. 
7. 
9. 



Yes (Specify) 
No 

Doesn't Know 
Refused 
(Office use) 

Yes 
No 

Doesn' t Know 

Single person family 



Ask questions 4 and 5 to those who 
answered '*yes'^ to questions 1 or 3: 
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4» Which library would you (or members 
of your family) go to if you were 
going to the library? 



5. How many other libraries have you 
used in the past year? 
(Specify number) 



A 1 


Appoquinltn ink 


02 • 


Claymont 


03 . 


Corbit Library 


n/ 
0^ , 


Dover Public Library 


05. 


Frankford Library 


06 » 


Milton Public Library 


07 . 


New Castle City Library 


08 . 


Newark Free Library 


09 . 


Concord Pike Library 


10. 


Kirkwood Highway Library 


11 . 


Wilmington Institute 


12. 


Wilmington at Brandywine 


13. 


WilTi:ington at Wood lawn 


14. 


Rehoboth Beach Library 


15. 


Selbyville Public 




Library 


16. 


Laurel Public Library 


17. 


Bookmobile 


18. 


Other (Specify) 


97. 


Doesn't Know 
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quest loti to ovorvoae : 

6. [lave you gone to the library in the I. Yes 

past 5 vcars? 

2. No 

7 , Doesu ' t Kuow 

[t "yei-;'\ have you done tlic foUowit^g? 

a) borro^^ed nad retuTOod books for I, Yes 

Cexicral reading ^ 

2 . No 

7. Docsia't Know 

9. (Office use) 

b) done general reading in the 1, Yes 

library 

^ 2. No 

7. Doesn't Know 

9, (Office use) 

dono research on a particular \\ Yes 

topic 

' 2. No 

7 . ^ Doesu ' t Know 

9. (Office use) 



d) studied for school 1. Yes 

2. No 

7. Doesn't Know 

9. (Office use') 



e) used films, records and/or tapes I, Yes 

2. No 

1. Doesn't Know 

9* (Office use; 



Continued 



- 47 - 



f) made photocopies 

g) used whe library ix\ connection 
with work or business 

h) other (Specify) 

7. If answered "yes" to any of the 
above, were you satisfied? 

If V'no^\ specify why not: 

Ask questions 8 through 10 only to those 
who answered 'Ves^^ to question 

8. Did any of the following ever prompt 
you to go to the library? 

a) seeing a best seller list in the 
newspaper 

b) reading a review in the newspaper 

c) heard of a book by word-of -mouth 



1 . Yes 

2. No 

7. Doosn't Know 

9, (Office use) 

1. Yes 

2, No 

7* Doesn't Know 

9. (Office use) 

K Yes 

2. No 

9. (Office use) 



1. Yes 

2. No 

7, Doesn't Know 

9. (Office use) 

1. Yes 

2. No 

7. Doesn't Know 

9. ___ (Office use) 

1. . . Yes 

2. No 

7* Doesn^t Know 

9> (Office use) 



Continued 



d) a talk show on radio 



c») n lalk show on Lelcvisioti 



f) Vioard about the book In school 
1) assignment from a teacher 



2) other source in school 



g) work or job assignment 



h) other (Specify) 

9. How do you select your tnatorials in 
the library? 

a) asking the librarian 



1. Yes 

2. No 

7 . Doesn ' t Know 

9, (Office use) 

U Yes 

2. No 

/. Doesn *t Know 

9. (Office use) 

1 , Yes 

2, No 

7 , Doesn ' t Know 

9. (Office use) 

1. Yes 

2. No 

• t^oesn't Know 

9. (Office use) 

I . Yes 

1. No 

7* Doesn *t Know 

9. (Office use) 



1* Yes 

2. No 

• - Doesn't Know 

^* (Office use) 



Continued 
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b. card catalog 1. Yes 

2. No 

7. Doesn't Knov 

9* (Office use) 

c. periodical index 1, Yes 

2, No 

7. Doesn't Knov 

9. (Office use) 

d. reference books U Yes 

2. No 

7. Doesn't Knov 

9. (Office use) 

c, browsing in stacks 1. Yes 

2. No 

7. Doesn't Know 

9, (Office use) 

f. other (Specify) 

10. Did you find the library staff 1. ____ Yes 

to be courteous and helpful to you? 

2* No 

7. Doesn't Know 

9. (Office use) 



TIE FOLLOWING QUESTIONS ARE ASKED FOR 
EVERYONE, llEGARDLESS IF THEY WENT TO A 
LIBRARY IN THE PAST 5 YEARS OR NOT, 



11, How far away from your hotnc ir the 
library yon now urio or would use? 
(one way in mhiutes) 



01. 
02. 
03. 
06. 
05. 
06, 
07. 
08. 
97. 



5 minutes 
10 minutes 
5 Til in u t e s 
20 minutes 
30 niinut.es 
A 5 minutes 
One hour 
Over one hour 
Doesn ' t Know 



If you were goin^,^ to the library, 
what means of transportation would 
you livainly use lo get there? 



1. 

2, 
> . 

5. 
7. 



Walk 
Car 

Bus 

Bicycle 

Other (specify) 
Doesn't Know 



13, 



Have you ever been refused service 



in a library-- for 



any reason: 



I. 
2. 



Yes 
No 

Doesn ' t Know 



lA . Do you feci the hours the library 
is open are convenient to your 
family? ' . 



\es 
No 

Doesn't Know 



No opinion 



15. 



for you to go to the library? 
(Check Lhc one that applies) 



1. 
2. 
3. 

a; 

6, 
7, 
8. 



Morning 

Afternoon 

Evenings 

Weekdays 

Weekends 

No specific time 
Doesn' t Know 
No opinion 



ERIC 
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16. Do you feel that there is anyone I, Yes 

in your family who could benefit ^ 

by library services but is not " ^ 

receiving then)? 7. Doesn't Know 



17. Do you feci the lxb^^3ry shoxild have 1. Yes 

available school textbooks for 
adults? 



'.1 



2. No 



7. DocsxA^t KxAOv or 

no opinion 



IS, Do you think school libraries 

should bo open for children whcii 
-chnol not in session? 



19, 'N^hat tines do you think are the 
\ e s t K i 1 ; 1 e s f o r s c h o o I I i b r a v i e s 
to bo open? (Chrck as many tliat 
applv) 



U ^es 

2. No 

7 . Doe.sii * L Know or 

no opinion 

01. During scfioot only 

0?. After school 

0'^'+. Before school 

0^^. Evenings 

16, Weekends 

32. Vacations (Christmas, 

spring, and/or suntnier) 

6A. Other (Spocify) 

97. Doesn't Know or no 

opinion 



20. Do you think school libraries 
should be open to the general 
public? 



1. 

2. 
7. 



Yes 
No 

Doesn^t Know or no 
opinion 
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21, Tell me if you would probably u?e 
any of the following services if 
your public library provided 
thcTTi: 

a. educational television 



b smoking loungei 



c» typewriters 



d. photocopy machines 



e. chalkboards 



f . calculators or adding machines 



g. public telephones 



1. Yes 

2. No 

7. Doosu't Know or no 

opinion 

1. Yes 

2. No 

7. Doesn't Know or no 

opinion 

1. Yes 

2. No 

7. Doesn't Know or no 

opinion 

1. Yes 

2. No 

Doesn't Know or no 
opinion 

1. Yes 

2. No 

7* ____ Doesn't Know or no 
opinion 

1. Yes 

2. No 

Doesn't Know or no 
opinion 

1. Yes 

2. No 

7» Doesn't Know or no 

opinion 
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h. group study areas 



i, mtcrofilm readers 



j. Other (Specify) 

22. Do you think libraries should offer 
cultural programs, such as exhibits 
films, and speakers? 



23. How do you think libraries should 
be paid for? (Check as many as 
possible) 



24. Which way would you most prefer 
to receive books? 



1. Yes 

2. No 

7. Doesn't Know or no 

opinion 

1. Yes 

2. No 

7. Doesn't Know or no 

opinion 

1. Yes 

2. No 

7. Doesn't Know or no 

op in ion 

01. Federal taxes 

02. State taxes 
04. Local taxes 

08. Other (Specify) 

97. Doesn't Know or no 

opinion 

1. Coming to the library 

2. ^ Ordering and receiving 

them by tnail 

3. Bookmobile 

^. Other (Specify) 

7* Doesn't Know or no 

opinion 
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How vovild you rate ihc follov.'Lng 
types of reading raaLerials in 
general unportanee? Say if tlicy 
are very iiiiporfan t , fairly 
iT^iporlant, or of no irapor lance: 

a) cliildren's books 



b) best seller books 



c) nuigazines 



d) general fiction books 



e) general non- fiction books 



f) reference books 



I. 

2 , 

3. 
7. 

I. 

2. 
3. 



I. 
2 . 

3. 
7, 

7 

3. 
7. 

1 . 
2. 
3. 



Very important 

Va irly important 

Not important 

Do e ' t Ku ow o r n o 
op in ion 

Very important 

Fairly important 

Not iinportant 

Doesn't Know or no 
opinion 

Very important 

Fairly important 

Not important 

Docsn ' t Know or no 
opinion 

Very important 

Fairly important 

Not important 

Doesn't Know or no 
opinion 

Very important 

Fa i r ly important 

Not important 

Doesn't Know or no 
opinion 

Very important 

Fairly important 

Not important 

Doesn't Know or no 
opinion 



26* Please tell me if your family 
contains the following persons; 
(Check as nviny that apply) 



01. 
02, 

08* 
16. 
32. 
64. 



Single person family 
Husband (Father) 
Wife (Mother) 
Small children 
School age children 
Adult children 
Other persons 



27# What is your position in the 
family relative to the head 
of the household? 



1. 
2. 
3. 
4. 
5. 
6, 



Head of household 
Spouse of head 
Child of head 
Parent of head 
Other relative of head 
Unrelated 



28. What was the last grade you 
finished in school? 



1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 



Elementary school 
Some high school 
High school graduate 
Some college 
College graduate 



Advanced degree 
^ None 
Refused 



29* What is your occupation? 

(Be sure to include '^student'' 
or ^'rctired'\) 



30, Check sex of respondent. 



2. 



Male 
Female 



31 Arc there any suggestions you 
would like to make that you 
feel would improve library 
service in Delaware? 
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